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BETHANY CHRISTIAN TRUST

JOB DESCRIPTION – CASUAL POOL STAFF



JOB DETAILS
	Job Title
	Casual Pool Worker
	Line Manager
	As per venue

	Grade Level
	Level 3
	Spine Pt
	19 

	Location
	Accommodation Services in Edinburgh and Bathgate

	Hours
	Casual
	FTE
	 Up to 37.5 hours/week

	OR
	Required to have a genuine and active Christian faith and commitment and live church connection


JOB PURPOSE
The Pool Staff position is an essential part of the team at Bethany Christian Trust with some Pool Staff doing this as their full time work, others part time and some around other jobs outwith Bethany. Pool Staff provide a valuable support to permanent staff during times of sickness and holiday absences/staff shortages.  You must be keen to work as part of a team to ensure the smooth daily running of the unit and to help create a safe, supportive, caring and empowering environment for service users and provide a high standard of care.
MAIN RESPONSIBILITIES







   Approx. 
	                                                                                                           % of time
	

	· Provide true support and care to the women and men in Bethany’s services.  
· Join with the excellent staff teams in completing daily tasks to ensure the environment is of the highest standard. 
	   50 %
   50 %

	
	

	
	


SPECIFIC REPONSIBILITIES
· Act on information/ instruction from handover from previous shift

· Cleaning/cooking duties as required

· Welcome people in and out of the building in accordance with unit policy

· Answer phones and take messages

· Record & update files and other relevant documentation as appropriate

· Deal appropriately with challenging behaviour as necessary

· Befriend clients appropriately
· Have strong appropriate relationships with a wide selection of Bethany staff
· General administration duties as required

· Sleepovers as required

· Report to handover team at end of shift

PROBLEM SOLVING
· As part of a supported team, determining the best approach in dealing with situations and issues as they arise
· Manage a  workload requiring a creative and flexible approach
KNOWLEDGE, SKILLS AND EXPERIENCE 
· General standard of education 

· Experience of working with vulnerable and homeless people or transferrable experience
· An understanding of mental health issues, addiction problems and chaotic behaviour 

· Experience of team working
· Excellent interpersonal skills

· Organisational skills 

· Ability to maintain clear and accurate records and paperwork

· Flexibility to respond to a changing environment 

· Be sympathetic with and supportive of the aims of the Bethany as expressed in its mission and values statements 

· To be able to show God’s love in action as an outworking of personal Christian faith to all stakeholders
DIMENSIONS
· The post holder has no direct reports

· Post holder will have considerable dealings with the people in Bethany’s services
· Post holder will have limited dealings with external agencies and stakeholders across the organisation

· The post holder will work closely with and report to the duty manager/line manager of the unit/service

QUALITIES AND ATTITUDES

· Person focused with tenacity and drive

· Flexibility and openness to change

· Credible and professional team worker
· LOVE is our standard
· We SERVE others before ourselves
· We VALUE each person
· The post holder will be expected to promote a common understanding of what the organisation’s values mean and consistently model the values in all activities and relationships.

JOB CONTEXT AND ANY OTHER RELEVANT INFORMATION

The post holder is required to have an active Christian faith on the basis of the face to

face contact the post holder will have with service users in facilitating their increasing independence through physical, emotional and spiritual support.
The post-holder is required to participate in Christian worship in a work setting and respond to questions about the Christian faith from personal experience, in order to contextualise Bethany’s vision of working with vulnerable people as an expression of Christian love in action.

This post, under the Protection of Vulnerable Groups (PVG) scheme, undertakes regulated work as part of the normal duties and therefore requires membership of the PVG (Adult) scheme by the post-holder
CREATION AND REVISION
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